TOWNSHIP OF
LOWER MAKEFIELD

HOW TO READ YOUR NEW SEWER BILL

This is an image of the new Sewer Bill for the Township of Lower Makefield, which will
replace the old postcard bills from July 2016. This guide provides a quick introduction
to how to read your new bill and where to get information on new services.
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Message Center Account Summary
Welcome to your new
sewer bill for the Township % 127.86 §-127.86 % 143,79 £ 0.00 £143.79
of Lower Makefield!
Support servicea for sewer billing ane Billing Dietail
now provided by Bucks County Water & Previous Balance 512786
Sewer Antharity (BCWSA) on behalf of Payment 031772016 §127 86 CR
the Township. Past Due Balance 0,00
Mew Payment Dptions! Current Charges: Service Pericd 0401472016 through 1630206
YU Can NOW pay YOur Sewer carges Sewer Service Change §64.14
emime or guer the: phone. 15,000 galons @ 0005310 per galion §79.55
MO ash — no prodiem! You can now pay Total Curent Charges £143.70
your Bill with 3 credit o debit card, free of
charge. Total Amount Dus $143.78
Wy not sign up b have your chames To avoid perally, please pay Tofal dmownt Due by 0T/232018
aulomatically deducied from your bank
account or credit card?
iore detals are inclugded on the back of
this bl or visit waw BCWSAnet sar more
insommation.
New Billing Dptions!
Wiould you like to receive your bill online?
Mew elecironic bil delivery service i= now
avalable. Goto wwa. BCWSANeT and cick
on ‘Bl Opdions’ o enrall
Piease read the back of this bill carefully for
nEw ways to contact us with guestions about
WO Chanpes ar Senice in general
Detach and refum with payment
BCWEA
PO Box 3333 - Account Number
Haneyslis, PA 19438 Sewer Bill 123456789
Service Address ‘On or Before: After
1234 MAIN 5T 07292016 0729/ 7016
Pary this Amount Pay this Amount
§ 143.79 $ 158.17 o
B
Amount Enclozed g
Baqeadil E_

Here’s your new
account number.
You'll need it when you
call customer service
and to pay your bill.

Here’s how to
reach us.

This is the property
address where the
service is provided.

The ‘Message Center’
will provide updates
about services
available and events in
the Township.

Thisis a
breakdown of
your charges.

Pay by this date to
avoid penalties!

Please return this
payment coupon
with your payment



TOWNSHIP OF

LOWER MAKEFIELD

HOW TO READ YOUR NEW SEWER BILL

On the back of the new Sewer Bill, you'll find a lot of information about how to get
answers to your questions and how to take advantage of the new services offered to
you as a resident of the Township of Lower Makefield.

Township of
Lower Makefield
1100 Edgewood Road
Yardley, PA 10067

Fax: 267.200.0338

Important Customer Information
Office Hrs:B:00 am—5:00 pm (M-F)
Tel: 2153432538 1.800.222.2068

Website: www. BCWSA.net
Email: customersenvica@BCWSA net

page
After Hours Emergency 2of2
215,483 4011

Remit Payment to Address:
P.O.Box 3333

Hareyswville, PA 18438

Customer Inquiries: Customer Service ks now provided by
BCWSA on behall of the Township of Lower Makefield.

You can find answers to many frequently asked questions at
W BCWS & nat. For more Information about our parinershig
with BOWSA and all new services avallable to you visit

ww, Imt orgidepanmentisewan

For bllling Inquiriss and name and address changes:
Phong: 215.343.2536 or 1.600.222 2065

Emall: custpmersenca@ECWSA nat

Mall: BCWSA, 1275 Almshouse Road, Warmngion, PA 13976
(DO NOT SEND PAYMENTS TO THIS ADDRESS.
See Payment Optlons for address 1o send payments to).

Oiffice visli: The Township of Lower Makefeid, 2
1100 Edgewnod Road, Yardiey, P& 19067

Emergencies: Fleasa contact Lowsr Makefield Township
at 2657-274-1140 during business hours. After howrs, pleasa
call 215-433-4011.

Rates and Chargea: Applicabie rates, nies and reguiations
under which sarvice Is provided are avallable on request or
can be reviewad at www imi.o anmentsisawer

Usage Information: Watar consumpdion Information used In
caleulating this bill ks supplled o the Township by P& Amercan
Water Company and e Munizipal Borough of Marisvile, PA.

Paymant and Billing Options: As a result of the Township's
parinership with BCWSA, you now have several new payment
and bllling options avallable to you.

IMPORTANT: Aligw 7-10 business days for processing
Drop Box payments. Allow 2-3 business days for processing
payments made aning of by phane. For malled payments,
aliow for postal delays. ANl payments are recaived by Me
Towniship of Lowar Maketaid.

Save a stamp.
Sign up for ebilling today!
Visit warw bowsa net for more information!

Cmniling bl pay at www BCWSA. net: You can pay your bl with
Visa, MasterCard or directty from your bank accowt. Thers ls
no charge for this sarvice. From the website select Bl
Cptions’, then 'Pay Onilne’.

Direct Debit: You can set up payment to be awomaticaly
deducted from your bank account of credit card. Please vist
W BCWSA net to enroll. You will sHIl recelve a copy of your
bil. Please continue to pay your bl via another payment method
untll you receive confirmation that Direct Dedit ks 5et up.

Pay by Phona: You can pay your bill with Visa, MasterCand or
directly from your bank account using our awomated phone
sysiem. Please call 215.343.2538 or 1.500.222 20455 and Tollow
the phone prompds for pay-by-phone. There 18 no charge for
thiz sarvice.

Pay by Mall: Fiaase mall 3 payments to BOWSA, PO Bax B
3333, Harleysville, PA 19433
DI'CI"} Box: This Is Iocated at the maln entrance at the TCIWI'IBNFI

of Lower Mak=nelg, 1100 Edgewnod Road, Yardley, PA 19067,
Pilaasa do not leave cash in the drop box.

Elsctronic Bllling and Oniling Bl View: Switch to paperiess
billing foday with Just 3 clicks! Recsive your bil electronicaly
and view 12 monih's olling and payment hisiory oniing. Piease
wislt www BECWEA net for mare Information and to enroll. Have
¥OUr New account number avaliable.

Payment Terms, Faes and Penaltias: Having troubis paying your
bli? Please contact us 35 we are hers to help! Charges not pakd
by the due dats will Incur 3 10% penalty and an adgdiional 1%
penaity wil be added aach month charges remaln wpald. A 515.00
fee wil be applied for each returmad check. Partial payments on
oltstanding balances Wil be applied 1o penalty ehanges frst ang
then the remaining outstanding balance on the account

Retumn this portion with your payment. Keep top portion for your records.

Inzert this stub so that the
nama "BCWSA"

shows through the window of
the payment envelops.

Y

BCWSA
PO BOX 3333
HARLEYSVILLE, PA 18432-0900

This section provides a
summary of who to
contact if you have
guestions about your
bill or your sewer
services.

All billing services and
Customer Service are
now provided by Bucks
County Water and
Sewer Authority
(BCWSA). Look here
to get full details of how
you make contact and
also for information
about your rates and
charges.

In addition to the new
bill design, you have
many new payment
options available to
you. You can also
choose to receive and
view your bill online.
This section provides
details of all new
services and how to
enroll.



